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Technology

Functionality. Engineering. Foundation.
Objective. Backend. Performance. Feasability.
Realistic. Complex. Establishes.

Effectiveness.
Interaction. Usability.
Elegance. Simplicity.
Product Driven.

Efficiency. Logic.
Relevance. Concrete.
Goal Driven.

UX

User Advocacy. Testing)
Research. Stories.
Validity. Reliability.
User Driven.

Design

Aesthetics. Creativity.
Abstraction. Subjective.
Experimental. Front End.
Visual. Explains. Clarifies.

Business

Vision. Goals. Paradigm.
Pragmatic. Analytics.
Demographic. Stakeholders.
Budget. Determines.

Brand Equity. Company
Image. Style. Marketing.
Advertising. Consistency.
Trust. Communication.
Message Driven.
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Marcin Treder: According to our user

ype of food... @ San Francisco, CA research, users prefer to use search
for most common tasks. To
emphasize how important search is
and for easier access - |'ve decided to
place search in the middle of the site
with lots of space around it

Kamil Zieba: Like it! Now it really
stands out!

g Jerry Cao: Don't you think that the

St Of Yel p: Sa n Fra nCiSCO o button’s color should make better

............................................... contrast with the background?
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Everyone can see the possible
revisions and | can get back to
my daily non-design work

| can create prototypes quickly
to test my interaction design

| can illustrate business
requirements to designers in a
way that won't be misinterpreted
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User feels interface is overwhelming
Prefers "search" over browsing the categories
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Wants photo gallery accessible on results page to assess restaurant ambience

Bookmark feature was frustrating
Needs clearer indication of price ranges

Felt it was easy to sort restaurants by "Open Now"
Could not find the Events tab
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Usability Test Script

<!— This is a sample Usability Test Script. Feel free to fill it in with your
own data and use it during your own research. | recommend learning the
text by heart (it's important that you want to keep your own style), rather

than reading it. -->

Welcome participant warmly and show her a place in which you're going
to conduct the test. For the introduction part, seat her in a way that will let
you see her face (helps with natural conversation). The Computer screen
should show a neulral website (Google, Yahoo elc.). Don't show the

research software yet.

Hello {Name of the participant}, thank you for coming. My
name is {your name} and I'm a researcher for {name of the

product} - I'm going to walk you through the session today.

Before we’ll start | have some information for you.

We're currently testing {name of the product} to learn as
much as we can about the way people use it. Every product
is intended to work in a certain way by its creators, but as
you know - the reality might be quite different. The goal of

this research is to get us as close to the reality as possible.

The session will take about an hour.
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Usability Test Report

Summary

A word of explanation: Blue color and “html comment tags” are

ighout this template to indicate comments that you should

completing the report with your own content. Our

comments are meant only to provide gl::(iﬂ!'&‘,‘“.

When you've finished the report, summarize your work and key

findings here. Be brief and to the point. -->

“Might be good a idea to include the most interesting customer quote
here. It helps with emphasizing your points™

22]

reading this section, stakeholders should

T
T

By

understand:

¢ the reason for conducting the test

me of the product} it came to

our attention that further analysis and a test with real users is crucial for

improving the overall usability.

After thorough preparation of test scripts (describec

Scenarios & Tasks”, we've gathered a g of {number of

participants}, who use a current version of the service
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http://www2.kent.edu/slis/programs/iakm/ux/what-is-uxd-at-kent-state.cfm
https://generalassemb.ly/education/learn-user-experience-design-online?utm_medium=partner_content&utm_source=uxpin&utm_campaign=ct-contentplay_cn-uxpin-ebook_me-glo
https://generalassemb.ly/education/learn-user-experience-design-online?utm_medium=partner_content&utm_source=uxpin&utm_campaign=ct-contentplay_cn-uxpin-ebook_me-glo
http://www.bentley.edu/graduate/ms-programs/masters-human-factors-information-design
http://interactiondesign.sva.edu/
https://www.hcde.washington.edu/
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https://moz.com/blog/content-audit-tutorial
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THINK
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O Sec my process n 3 tmetne

A fluid, lean approach to design

| practios Lean UX In an Agile This natucalty rapid, Berative UX
phases, which phace & heavy f0CUS 0N refinemert, Lser INput, and team collsborstion. Project managers,

signers, and work alongsice Thougnout the entire PIOcess 10 implament stakencider /
business goals and user QOais. My PIOCess IS QuICK, eTient, AcCLTE, Precise, and adapIve. It is
©CuSIOM-LAIorEd 10 SACN Project, AEoWING 11 10 yield high qualty UIX in any croumstance.

© Compare my process to Waterfall and Agile
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D Ch . Soaibo s Bt Sl Py
Design Salaries Survey 2014

‘When | first came across the results page of this survey, done by Cameron Moll, my first instinct was to try and visualise it somehow, to get some idea of how design salaries varied
across continents, cities, and countries. Cameron hadn't had a chance to visualise it himself, and | had wanted to have a go with the HighCharts library for ages, so this seemed like an

excellent There were some insights to be found in the data, and definitely encourage more surveys like this in the future.

Initial thoughts

The first cholce 1 made when doing this was to visualise only the ‘design’ There were as well as engh but | have only visualised those with
‘designer’ explicitly stated in the job title, just to ensure focus. fully I'll have time to do other visualisations later, and compare across occupations.

My first instinct upon seeing the data was what the average ‘designer’ occupation salary was. This would encompass everything from ‘Art Director’ through to Junior and UX Designer,
as well as various countries so it wasn't expected to be hugely accurate, but interesting nonetheless. Again, it did not include ‘developer’ job titles. In total, the average international
‘designer’ salary was:

80,422 USD

All in, This included the job titles of Art Director, Chief Design Officer, Creative/Design Director, Design Manager, Designer (Junior, Mid-level, and Senior respectively), Head of UX,
UX Designer, Mobile Ul Designer, and Motion Graphics Designer/Animator. There were some points removed, where it was obvious an extra zero had been added, or there was a
currency error. | have made note of which points were removed later on.

The highest salary included here was 350,000USD, for a Senior/Lead Designer in the US (Los Angeles to be specific), while the lowest was 4,500 USD, for an Junior Designer in India.
Now, on to the charts!
Specific Occupations (on average)

In general, an overarching ‘average' salary on its own isn't especially useful, especially when the levels of occupations are so broad, as is the geographical reach of this survey. There
were 800 design responses from 48 countries, so we would need to delve a little deeper to actually take some meaning from the data.

1 thought a good place to start would be the specific occupations, as well as their averages, to see which ones might be skewing the mean one way or the other. ‘Art Director, for
example, is a prestigious position to hold, and one would assume that it pays well (or at least, better than certain other design occupations. So let’s find out:
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https://studio.uxpin.com/ebooks/web-ui-design-best-practices/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/ux-design-process-documentation-best-practices/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/interaction-design-best-practices-tangibles/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/interaction-design-best-practices-intangibles/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/guide-to-prototyping/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/guide-to-mockups/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/ebooks/guide-to-wireframing/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
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http://blog.uxpin.com/6483/creating-ux-portfolio-4-dos-donts/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
http://blog.uxpin.com/6483/creating-ux-portfolio-4-dos-donts/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://studio.uxpin.com/blog/creating-ux-portfolio-4-dos-donts/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
http://uxmastery.com/10-steps-to-a-perfect-ux-portfolio/?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design
https://www.quora.com/What-makes-a-great-UX-Design-portfolio?utm_source=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design&utm_medium=ebook&utm_campaign=The%20Definitive%20Beginner%27s%20Guide%20to%20UX%20Design

Obsino slyp (2L 9 G185 slosdly uaxi 1 (g )5 @y (Blyb -

S\ adys alyb S ) sl 353

ol ] 5 e (B ad LIS 0393 YT gl ¢ ol jokar [y wuds (o0 plinil &5 (5,15 wulyd 51"
9 o Ol bl oiled (oo LT Yo .audo (yLis 039 Yo 6l gpa 2laj by 2L zyb as
fouss il 1y b oyl sl (SHg G pdy Comn

Ok jf 5 5llib sl oligs g ptd BB o cadlad Comad 43 1) )15 o5 slo g wilyd (oo LT
S on et | T ol b el 3 L (510 e ool 2 Lo o5 il 1 o] SsiS e
", ol KK 5 6y 5o (2 blg5 i &

UXPIn yo 21k oyl waw Kamil Zieba

Yi|lwww.uxbook.org

S @y (b LS ()b 2o o


http://uxbook.org/
https://www.uxpin.com/

Ol sly (2L 9 G280 losdly (i 1 (6 )5 @ i 2 b -

Colo, Ll sl ly o g oS o 1) (IS 5 o1 50 a5 wugd oolel ouis (o o slo s (5l b el p3Y (o

WS o slaseal poe

oS b S glp el anlE Gles il W) oiS o 1) 16 05T oo gz (b o 1) (Wi« pog5 (Bi90l sl e
ik SO gl a9 (o] oo F 5 opols sge 5 €Bay L Overboot Jus: wsjls oYU sl Sl g o conlys o

sbul lymaz s bz b 1) 65 ceaSL slo oligigy 3l can U pg e C)Tcu‘l.;:m 3,90 g UXPin Jo o5l Ak

Lwgs S0 (oo p5 1 010 )18 uligign dine) g 40 45 S g ¢ 035 (0 oealS P393 (Sl Oloj Al Ve (e

Caias |y cul p¥ AT sle Soad Led 4 B awes 18 093 o i o | Ll oS e c oS e 5 UX a0yl

Sk Il 2535k all calss s Glgre ]y 055 Sl asly oo S SBe 393 (liwgs b ales (oo (555> yeb 4 5T

Full name
Address
Ben Gremillion: This looks good so
N far. I'd like to see more space
between tap targets, though
City, state Post/ZIP

Jerry: Good feedback. FYI it's still an
early prototype, so | focused more on

Country content structure based on ideas
from the 1-ups.

Card number

VISA # poyro
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Zone 21600
Vehicle TEST11-PA
Started on Feb 10,2015 9:18 AM
Ends on Feb 10,2015 9:34 AM
Total cost $1.00
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